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RULES AND REGULATIONS

1. SCOPE - This Schedule of Rules and Regulations is a part of all contracts for receiving electric service
from the Cooperative and applies to all service received from the Cooperative whether the service
received is based upon a contract, agreement, signed application, or otherwise. No employee or individual
director of the Cooperative is permitted to make an exception to rates or Rules and Regulations. Rates
and rules or service may be obtained from the Cooperative’s office.

2. REVISIONS — These Rules and Regulations may be revised, amended, supplemented or otherwise
changed from time to time without notice. Such changes, when effective, shall have the same force and i
effect as the present Rules and Regulations. The members shall be informed of any changes as soon as "
possible, after adoption by the Board of Directors, through the Cooperative’s monthly newsletter.

3. CONSUMER’S RESPONSIBILITY FOR COOPERATIVE’S PROPERTY - All meters, service
connections, and other equipment furnished by the Cooperative shall be, and remain, the property of the
Cooperative. The member shall exercise proper care to protect the property of the Cooperative on its
premises and, in the event of loss or damage to the cooperative’s property arising from neglect of member
to care for same, the cost of necessary repairs or replacements shall be paid by the member.

4. CONTINUITY OF SERVICE — The Cooperative shall use reasonable diligence to provide a constant and
uninterrupted supply of electric power and energy. However, if such supply shall fail or be interrupted or
become defective through act of God, or public enemy, or by accidents, strikes, labor troubles, or by
action of the elements, or inability to secure rights-of-way or other permits needed, or for any other cause
beyond the reasonable control of the Cooperative, the Cooperative shall not be liable therefore.

5. RELOCATION OF LINES BY REQUEST OF MEMBERS - The Cooperative’s established lines shall
not be relocated unless the expense for moving and relocating is paid by the member, except in instances
where it would be to the advantage of the Cooperative to make such relocation.

6. APPLICATION FOR SERVICE — Each prospective member desiring electric service shall be required to
sign the Cooperative’s “Application for Membership and Electric Service,” before service is supplied by
the Cooperative and provide the Cooperative with necessary easements or right-of-way permits.

7. MEMBERSHIP FEE - The membership fee as set forth in the By-Laws shall be twenty-five dollars ($25).
The membership fee may be refunded or applied to the final bill at the time service is discontinued, or it
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be left inactive with the Cooperative. It shall be applied against any unpaid bills of the member at the
time of the member at the time Service is discontinued. Service covered by each meter shall be billed
separately.

8. RIGHT OF ACCESS — The Cooperative’s employees shall have access to member’s premises at all
reasonable times for the purpose of reading meter, testing, repairing, removing, or exchanging any and all
equipment belonging to the Cooperative.

9. MEMBER’S DISCONTINUANCE OF SERVICE - Any member desiring service discontinued or
changed from one location to another shall give the Cooperative three (3) days notice in person or in
writing, provided such notice does not violate contractual obligations.

10. SERVICE CHARGES — No charge will be made for the initial installation of service, or for a service
replacing one which has been destroyed by fire, or if no trip is required. However, a service charge of
@ $30.00 will be made to a new occupant for the reconnecting or transferring of such service. Service
charge will be due and payable at time of connection or transfer or upon notice of said charge. Also,
service calls made by the Cooperative pertaining to the consumer’s premises shall be charged for on an
actual cost basis per call. No service calls shall be made and no service shall be connected or reconnected

after working hours unless there exists circumstances that will justify the additional expense.

11. TEMPORARY SERVICE — Temporary service may be supplied to circuses, carnivals, fairs, and services
of a transient nature in accordance with the existing rate schedules of the Cooperative except that the
consumer shall pay, in addition to the regular rates, the total cost of connecting and disconnecting service
less the value of materials returned to stock. An advance deposit may be required of the full amount of
the estimated bill for service, including the cost of connection and disconnection.

12. SERVICE TO CONSUMERS WHICH MAY BE OF SHORT DURATION — In cases of service to power

the pumping of oil wells, the operation of oil fields, and any and all other types of consumer services
which may be of short duration, the Cooperative must and shall protect its investments on same in the
following manner:
The consumer, at the time application is made for such service, shall pay a construction charge to the
Cooperative, in each instance, an amount equal to the cost of construction and retirement, covering both
material and labor involved, less salvage value on all material returned into stock. This charge may be
refunded at the rate of twenty percent (20%) of the consumer’s monthly power bills thereafter.
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